APPENDIX A
Citizen Corps / CERT

(Volunteer Programs for Americans & Canadians)

WHAT 1S CiTiIzEN CORPS?

Citizen Corps was created to help coordinate volunteer activities that
make the nation’s communities safer, stronger, and better prepared to
respond to any emergency situation. Citizen Corps is managed at local
levels by Citizen Corps Councils, which bring together existing crime
prevention, disaster preparedness, and public health response networks
with the volunteer community and other groups.

CiT1ZzEN CORPS PROGRAMS & PARTNERS

Community Emergency Response Teams (CERTS) educate people about
disaster preparedness and trains them in basic disaster response skills, such
as fire safety, light search and rescue, and disaster medical operations.
Using their training, CERT members can assist others in their neighborhood
or workplace following an event and can take a more active role in
preparing their community. The program is administered by DHS. Learn
more at www.citizencorps.gov/cert

Fire Corps promotes the use of citizen advocates to enhance the capacity
of resource-constrained fire and rescue departments at all levels: volunteer,
combination, and career. Citizen advocates can assist local fire departments
in a range of activities including fire safety outreach, youth programs, and
administrative support. Fire Corps provides resources to assist fire and
rescue departments in creating opportunities for citizen advocates and
promotes citizen participation. Fire Corps is funded through DHS and is
managed and implemented through a partnership between the National
Volunteer Fire Council, the International Association of Fire Fighters, and
the International Association of Fire Chiefs. Visit www.firecorps.org

Medical Reserve Corps (MRC) strengthens communities by helping
medical, public health and other volunteers offer their expertise throughout
the year as well as during local emergencies and other times of community
need. MRC volunteers work in coordination with existing local emergency
response programs and also supplement existing community public health
initiatives, such as outreach and prevention, immunization programs, blood
drives, case management, care planning, and other efforts. The MRC
program is administered by the Department of Health & Human Services.
Check out www.medicalreservecorps.gov
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Neighborhood Watch incorporates terrorism awareness education into its
existing crime prevention mission, while also serving as a way to bring
residents together to focus on emergency preparedness and emergency
response training. Funded by Department of Justice, Neighborhood Watch
is administered by the National Sheriffs' Association. Learn more at
www.usaonwatch.org

\olunteers in Police Service (VIPS) works to enhance the capacity of state
and local law enforcement to utilize volunteers. VIPS serves as a gateway
to resources and information for and about law enforcement volunteer
programs. Funded by DOJ, VIPS is managed and implemented by the
International Association of Chiefs of Police. To learn more visit
www.policevolunteers.org

Citizen Corps Affiliate Programs & Organizations offer communities
resources for public education, outreach, and training; represent volunteers
interested in helping to make their community safer; or offer volunteer
service opportunities to support first responders, disaster relief activities,
and community safety efforts. Some Affiliates include:

The American Radio Relay League (ARRL) represents the interests of the
more than 650,000 U.S. Radio Amateurs (or “HAMS”). Many amateurs
have organized themselves under a formal structure to better provide
public service and emergency communications like the Amateur Radio
Emergency Service (ARES) and Radio Amateur Civil Emergency Service
(RACES). Learn more by visiting www.arrl.org or contact your local
Emergency Management office.

Civil Air Patrol is a congressionally chartered, non-profit corporation and
is the civilian auxiliary of the U.S. Air Force. CAP supports Homeland
Security efforts by providing coastal patrol, air/ground observation, radio
communications and relay, aerial reconnaissance, air-to-ground photogra-
phy, radiological monitoring, and disaster and damage assessment assets.
Learn more by visiting www.gocivilairpatrol.com

National Association for Search and Rescue is a non-profit membership
association comprised of thousands of paid and non-paid professionals
interested in all aspects of search and rescue throughout the United States
and around the world. NASAR has trained over 30,000 responders since
1989 utilizing its internationally respected SARTECH® Certification
Program. NASAR is dedicated to ensuring that volunteers (hon-paid
professionals) in search and rescue are as prepared as the career public
safety personnel (fire, law and emergency medical services) with whom
they work on a daily basis. Learn more at www.nasar.org.

Some other Affiliates include The American Legion, Home Safety Council,
National Safety Council, National Voluntary Organizations Active in
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Disaster (NVOAD) and many others. To learn more about Citizen Corps
or to check if there’s a local council in your community, please visit
WWW.Citizencorps.gov.

More AsouT CERT

In the United States and Canada, the Community Emergency Response
Team (CERT) program helps train volunteers to assist first responders in
emergency situations in their communities. CERT members give critical
support to first responders in emergencies, provide immediate assistance to
victims, organize spontaneous volunteers at a disaster site, and collect
disaster intelligence to support first responder efforts.

The CERT course is taught in the community by a trained team of first
responders who have completed a CERT Train-the-Trainer course
conducted by their state training office for emergency management, or
FEMA's Emergency Management Institute (EMI), located in Emmitsburg,
Maryland. CERT training includes disaster preparedness, disaster fire
suppression, basic disaster medical operations, and light search and rescue
operations and is usually delivered in 2-1/2 hour sessions, one evening a
week over a 7 week period.

FEMAs online "Introduction to Community Emergency Response Teams",
IS 317, is an independent study course that serves as an introduction to
CERT for those wanting to complete training or as a refresher for current
team members. It has six modules with topics that include an Introduction
to CERT, Fire Safety, Hazardous Material and Terrorist Incidents, Disaster
Medical Operations, and Search and Rescue. It takes between six and eight
hours to complete the course. The IS 317 can be taken by anyone
interested in CERT. However, to become a CERT volunteer, one must
complete classroom training offered by a local government agency such as
the emergency management agency, fire or police department. To learn
more, visit www.citizencorps.gov/cert/IS317/

For more information about CERT programs or to check if a CERT is in
your community, please visit www.citizencorps.gov/cert/ ... or visit
www.cert-la.com (click on “Other CERT Team Links”) ... or call your local,
state, provincial, or territorial Emergency Management Office to ask about
volunteer opportunities.

Or visit your local or state / provincial web site to learn about other types
of volunteer groups in your area and get involved!
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